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Fuel Efficiency Champion
We are looking for volunteers to help promote energy efficiency amongst the residents of Hackney and ensure vulnerable members of society can access information about making their lives more energy efficient.
You will provide advice and guidance to the community on tackling fuel poverty and energy efficiency.  This will be done both by talking to individuals and approaching community groups and providing information to their clients and members.  You will be expected to distribute fuel poverty packs and to explain to people how this information can be applied to their situation. 

This project will run during February and March 2012 and we want to reach as many residents of Hackney during that time as possible.  We are particularly  keen to reach the elderly, disabled and socially isolated who are most likely to benefit from this information and least likely to be able to access information without your help.
Tasks will include
· Attending training on Fuel Efficiency
· Door knocking in key areas of the borough: this will be done in pairs and by prior agreement with landlords where appropriate.

· Talking to visitors at our two brokerage sites (Dalston and Woodberry Down)

· Talking to your own contacts (e.g. family, friends and neighbours) about this scheme.

· Presenting to staff at other organisations so they can share information with users 

· Presenting directly to the members of community organisations, e.g. by attending lunch clubs for the elderly or drop-in sessions for people with a disability.

· Distributing leaflets and information packs at key sites in the boroughs

· Report on all activity and content to the project co-ordinator
We will also be looking for a few volunteers to take on other tasks:

· Writing copy for local newsletters and websites

· Training new Fuel Efficiency Champions who join the scheme after the initial training.

Location:

This role is based mostly in the community, not at the VCH offices.  However, if you are volunteering at the offices there may also be chances to spread the word.

Person Specification
· We are looking for people who are good at talking, as this role is all about getting information across.   You should have clear spoken English, the ability to speak another language is a bonus but not essential.

· You should be willing to adapt your approach depending on the background and circumstances of those you are talking to.

· You should be confident and willing to approach new people

· You should care about making a difference to the lives of Hackney residents

· You should be good at keeping records, as we will be asking you to report on your activity in the community
· You need to be self-motivated, as much of this activity will take place in the community.

· You need to have a non-judgemental attitude and treat everyone with respect and dignity.

Time Commitment:

· This project runs until the end of March 2012.  

· You must be able to attend the Fuel Efficiency Training and then ideally commit half a day a week over the time span of the project.  

· You will also be invited to attend at least one group session at the Volunteer Centre, so volunteers can meet, see how the project is progressing and share any problems or successes.
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