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WELCOME TO HACKNEY VOLUNTEERS

Volunteer Role Description

Hackney 2012 Ambassadors

Hackney 2012 Ambassadors will provide visitors with information, give directions, and be a welcoming face to the borough. We are looking for a team of volunteers who will be situated at the following key locations in Hackney: 
· Dalston

· Shoreditch

· Hackney Marshes

· Hackney Wick
If you enjoy meeting and greeting new people, being part of a team and providing excellent customer service, this could be the opportunity for you. 

Dates: 

Volunteers are asked to commit to at least five shifts during Games-time.

· Dates for Olympics: 27th July 2012 to 12th August 2012 
· Dates for the Paralympics: 29th August 2012 to 9th September 2012

Shifts:
Every day there will be three shifts to choose from:
8.00am -12.00pm, 12.00pm – 4.00pm or 4.00pm – 8.00pm

Team Leaders
Team leaders will be asked to lead a small team of volunteers and support them in their volunteering role as ambassadors. Team leaders must be aged 18 + years old by 23rd May 2012.
Team Members
Team members will be be asked to help provide a friendly welcome to visitors coming to Hackney. Team members must be aged 16+ years old by 23rd May 2012. 
What will the volunteering role involve? 

· Providing a friendly welcome to visitors

· Distributing information relating to local businesses, services and attractions to visitors

· Giving advice and directions to visitors and assisting with crowd management

· Sharing important emergency information as and when required and appropriate
· Team Leaders will be asked to lead a small team of volunteers and support them in their volunteering role as an ambassador

· Team Leaders will be responsible for reporting issues to the Hackney Games-time Control Room

Requirements of Role 

· Volunteers must either live, work or study in Hackney 
· Team members must be 16+ years old by 23rd May 2012

· Volunteers are asked to commit to at least five shifts during Games-time. Each shift will last for four hours.
· Team Leaders must be aged 18+ years old by 23rd May 2012 
· For the team leader role previous leadership experience is desirable but not essential

Skills and qualities needed
· Good interpersonal skills – both communicating and listening

· A friendly outgoing manner

· Positive can-do spirit

· Ability to remain calm in challenging situations

· Good with people

· Proud to represent Hackney

· Reliable and good time-keeping skills

· For the team leader role previous leadership experience is desirable but not essential

· Team leaders must be responsible, have good communication skills and an ability to problem solve and perform under pressure 

Commitment Being Asked For:
· Attending three half day training sessions
· Doing a minimum of five shifts of four hours long during Games time
What’s in it for you? 
· To represent your borough at exciting high profile events
· The opportunity to develop your experience at events or team leading skills
· A certificate as a record of your contribution to the Welcome to Hackney Volunteers Programme 
· The opportunity to attend a celebratory event to say a big ‘thank you’ to all of the volunteers.
· Out of pocket expenses will be reimbursed
Criminal Record Bureau (CRB) Checks
· All volunteers will be required to under-go a CRB check: Enhanced CRB checks for team leaders and standard CRB checks for all other volunteers
· Proof of existing valid CRB checks will be accepted. They must have been issued in the last three years. 
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