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JOB APPLICATION  
COMMUNITY ENGAGEMENT AND SUPPORT WORKER
SECTION B – SKILLS & EXPERIENCE
Please complete all relevant parts of this form clearly in type or dark ink. Please write as much as you need to. The boxes can expand or shrink to fit your text. 
If submitting a written application is difficult for you for whatever reason, please let us know and we will discuss your needs with you. Please email claire.ferrigi@vchackney.org or tel: 07305016611
EMPLOYMENT/ VOLUNTARY WORK EXPERIENCE
Please list your previous employment and/or voluntary experience below, with your current or most recent experience first.
	Month/Year
	Name and address of organisation 
	Position and key duties of role. Please also list main achievements for each role, if relevant.

	
	
	


EDUCATION / TRAINING
Please list any education and training received that is relevant to this role. Please list your  current or most recent education or training first. 

PLEASE NOTE – not having formal education will NOT disadvantage you in this application process. 
	Month/Year
	Name of training course and qualification received

	
	


In the following section, we would like you to demonstrate how you meet each point of the person specification which is listed on the left hand side, giving examples of where you meet each point in the right hand box. 
In order for us to be able to shortlist applicants, we will score your answers for every point in this section. At interview, you will be further tested against these points. Please see the box below for an example.
	Be a good communicator
	I enjoy working with others and feel that my communication is strong and clear. In my previous role as a customer service advisor, I regularly had to speak to customers about their needs and give clear instructions on what products looked like and when we could deliver these products. Speaking to lots of different people on a day-to-day basis supported me to develop my communication skills and confidence.


	Skills and Experience 
	Evidence of your skills or experience. Please give examples. 

	ESSENTIAL
	

	Experience of engaging and motivating local people from a wide range of backgrounds to participate in activities, including people who are disengaged from services. This will include people with physical or mental health conditions.
	

	Ability to recognise people’s strengths and support them to develop new projects or activities from scratch.
	

	Experience of facilitating group conversations and group activities. 
	

	Experience of managing difficult interpersonal situations.
	

	Ability to work in partnership with statutory and voluntary sector organisations.
	

	Experience of organising community events. 
	

	Experience of publicising and promoting projects and local events.
	

	Experience of undertaking project administration including record keeping and maintaining a bespoke database to enable accurate monitoring and reporting to take place.
	 

	Ability to use IT, in particular Word and Excel and some experience of creating leaflets/ posters using CANVA or an alternative software.

	

	Ability to work alone, manage one’s own workload and work proactively.
	

	DESIRABLE
	Meeting the following criteria is not essential and will be scored separately.

	Experience of designing and delivering engagement strategies.
	

	Ability to use initiative and be creative when engaging and supporting the community.
	


Please send completed applications (all sections - A, B and the Diversity Monitoring Form) to claire.ferrigi@vchackney.org by Monday 26th May 2025, at 9am.

If you have any questions or are having difficulty with completing this form, please email claire.ferrigi@vchackney.org or tel: 07305016611
